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6305754 :  Mantana Buaboot
Independent Study Title . Citizens’ Trust in Receiving Justice Services from the Office

of the Justice Fund, the Ministry of Justice

Program : Master of Public Administration
Independent Study Advisor  : Assoc.Prof. Chanida Jittarutta, Ph.D.
Abstract

This research is a study on “Citizens’ Trust in Receiving Justice Services from the Office of the
Justice Fund, the Ministry of Justice” with the objectives comprising 1) to study the level of public
confidence in receiving services from the Office of the Justice Fund, the Ministry of Justice and 2) to
study the guidelines to improve the development of the justice process in terms of the services of the
Office of the Justice Fund, the Ministry of Justice. The sample group is 103 participants who receive
justice services from the Office of the Justice Fund, the Ministry of Justice, obtained by stratified
sampling and classified by size and types of the missions of the Office of the Justice Fund, the Ministry
of Justice in all 4 areas, including the mission to help people in prosecution, the mission for requesting
temporary release of the accused or defendant, the mission to help victims of human rights violations or
people affected by human rights violations, and the mission to provide legal knowledge to the public,
based on mixed-methods approach. The tools used are questionnaire and interview form. Statistics used
in quantitative data analysis were mean, standard deviation and one-way analysis of variance.

The results of the research found that in terms of the levels of public confidence in receiving
justice services from the Office of Justice Fund, the Ministry of Justice, all 4 missions were at a high level
of confidence in all 10 services. Because people who receive the service have confidence that the officers
and the departments of the Office of the Justice Fund, the Ministry of Justice, are knowledgeable, have
expertise and experience and are able to operate without any other benefits. The suggestion is that there
should be a systematic operation and service mechanism. Service facilities and service execution time
should be more convenient and faster than ever, and the officers should have good human relations with
people who receive the service and should be eager to help and caring as the value of the Ministry of
Justice, "Honesty, Service Mind, Coordination of Justice"

(Total 84 pages)

Keywords: Trust, Service, Justice Process
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